Mainstream interface:
Family Support

This includes:


family support and counselling due to a
family member’s disability



building the skills and capacity of other
family members to manage the impact
of a participant’s disability on family life



supports that increase the participant’s
independence, as well as supports that
enable the participant to enjoy social
and community activities independent of
their informal carers



supports aimed at increasing the
sustainability of family caring
arrangement, including personal care
and domestic assistance related to the
person’s disability



where a child’s caring or living
arrangement changes due to a child
protection order, the Scheme can
continue to fund the child’s
disability-related supports such as aids
and equipment, therapies, transport or
community access.

Supports the NDIS will fund in
relation to family support
About the NDIS
The National Disability Insurance Scheme
(the Scheme) is a new way of providing
community linking and individualised support
for people with permanent and significant
disability, their families and carers.
The National Disability Insurance Agency
(the Agency) has been established to
implement the Scheme.
The Agency will build relationships with
mainstream service providers and the local
community. This will improve their
understanding about how they can assist
people with disability.

What assistance related to family
support will the Scheme fund?
Families can play an important part in the
lives of participants – both as a critical
relationship and as a source of care and
support. Some participants and families may
need assistance to sustain these
relationships and participants may need
additional supports when their family and
caring arrangements change.

Supports funded by the community
services system
The community services system continues
to have responsibility for broad, population
wide programs and statutory services.
This includes:


family support and counselling,
parenting skills programs and family
relationships services



all aspects of the statutory child
protection system, including assessing
and responding to suspected child
abuse and neglect



arranging out of home care for children
subject to child protection orders,
including making these arrangements
sustainable for children with disability

Supports funded by the Scheme
The Scheme funds supports that families
need as a result of a family member’s
disability, as well as supports that enable
sustainable caring by family members.



How will a child with disability be
supported if they move into out
of home care?

cannot fund that support, even if community
services system does not provide it.
However, the Scheme may still able to
provide assistance to participants, for
example, a Local Area Coordinator can
assist the participant to make contact and
discuss their needs with appropriate
providers.

State governments retain responsibility for
protecting the wellbeing of children.

What happens next?

guardianship arrangements for people
under the age of 18 years.

This will include arranging out of home care
for a child where this is required. State
governments also need to ensure this care
arrangement is appropriate and sustainable,
including training of carers, payments to
foster carers, supervised contact and so on.

Participants and their families will discuss
their goals with the Agency as part of their
planning conversation.

The Scheme will continue to support the
child’s disability related needs, such as aids
and equipment, supports to access the
community and transport.

supports the Scheme will fund and any other
supports participants and their families may
require from the community services system.

Generally, entering out of home care would
be a significant change in a child’s
circumstances and as a result a child’s
individual plan would be reviewed. This
discussion would include any changes to a
child’s nominees, as well as considering
whether the child’s support needs have
changed as a result of their change in caring
arrangements.

The participants’ plans will include the

More information
 Visit ndis.gov.au
 Email enquiries@ndis.gov.au
 Call 1800 800 110* Monday to Friday,
9.00am to 5.00pm EST.
For people with hearing or speech loss:
-

TTY: 1800 555 677

What happens if the community
services system doesn’t fund the
supports I need?

-

Speak and Listen: 1800 555 727

-

For people who need help with
English TIS: 131 450

If the community services system is
responsible for a support, the Scheme

*1800 calls are free from fixed lines; however
calls from mobiles may be charged.
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